Reading Your Utility Bill

Brought to you by
The City of Oak Harbor
Utilities Department
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Below is an example of your Utility bill. This
presentation will break down the bill into sections to
help you better understand how to read your
statement.

| ACCOUNE NIMGCET: | (. 000000-00
BivDeme | 37002013
. - Senvice Location: i
(ITY OF 0AK HARBOR | o 154 KA Bain St
865 SE BARRINGTON DRIVE ‘| JanaDoa
DAK HAREOR, Wi 98277 | Aera it Summmary
(360) 2794330 Provis Balanew | 3
CITY OF www.nakharbor.org | = 16.00
Oak H S
a 4rbor Cunent Charges: | 1001 40y
WHIDEEY ISLARMD, WASHIMGETOR | CreaT B AN0e D00
Oifhce Hours: 8:00 a.m. to 5:00 p.m. _ TOTAL DUE THIS STATEMENT 181 48
Monday through Friday: ﬂ | x
excluding holidays. - Oust: Qe 2MEf2013
METER # I CURAENT WETER READING DATE I BREVIDUE WETER RERDNG CURAENT I CONSUMPTION
01234567 01/01/2013 123 125 2
Date Billing Cycle Devs Service Fee Units  Ameunt I}
VIVLE Hilling s | WATER USAGE HISTORY
HIUANII- Y2U0I3 T Waker Micter Cherges - 58 * Ready tn Serve Chesge 1 435 10
TIUHNL- V20013 77 Water Consumpeion Charge - /8" Res Water Cons 1o
TIUHNL- V23 T Sewer- Residential Sower 1 g
TIHNL- VA3 7T Cerbage - 35 Callon Can 1 1950 -
VI3 Y2003 77 Storm Drain- Storm Drain 1 145 3
YWY Previews Balance 0.00 : &
Amount Drse: nim =
-
W
0.
M AMIJ J A SONDIJIFM
MONTH
TOTAL DUE| |1y D
DUE DATE: 47182013
The City of Oak Harbor will be assessed a 6.25% Utility Tax on this statement.
A 3.6% State Refuse Tax is included in the garbage rate charged.

PLEASE DETAGH THIS PORTION AMD RETURN
$15 1ate fee and 06T penalty charged after 500 PM on the due date. This bill does 182013
ot extend the due date of prior bills.

ENTER

CITY OF 0AK HARBOR
#65 SE BARRINGTON DRIVE 101.40
o OAK HARBOR, WA 88277 - $

Maka Check Payable To Name Balow: -

Coe, lane
1234 5W Main 5t
Cak Harbor, WASB277

" T GY TTRELLEY [ T U BT DR ([T PR (]
CITY OF OAK HARBOR - UTILITIES
865 SE BARRINGTON DR
OAK HARBOR WA 98277-3257




CITY OF OAK HAREOR

265 SE BARRINGTON DRIVE
0AK HARBOR, WA 98277
(360) 2794530

CITY OF www.nikharhoe.neg
Oak Harbor ﬂ
WYHIDEREY 1SLarD WaisSHIRBCETC D
Ofhce Hours: 8:00 a.m. to 5:00 pm. _
Mondav through Frida: <: ﬁ
exchading holidav=.

Above shows the top left corner of your utility bill. This
area contains our office hours as well as our contact
information. Below shows the top right of your utility
bill which includes your Account number, Service
Location, Total Due, and Due Date.

Accouirit Munmibes: O0-000000-00 < [Fommes
Bill Deate: 3/20/2013
Service Location:( 1234 NW Main 5t <
Custonmer Mame: | |- - Do
Account Summary
Previous Balance: 26 00
Payments: 2E.00
Current Ghanges: 101 40
Credit Galancs: 0.00
TOTAL DMPE THIS STATEMEMNT: 101,40
Do Dhate: 4/18/2013 <




I GURAENT WETER READMG DATE I BREVIOUE

METER READING
CUREENT I CONSUMPTION

01234567 01012013 123 125 2

The Meter information box comes next on the bill and
shows your Meter Number, Date the meter was read,
Previous Read, Current Read, and Consumption being

billed
111ed.
Diwie Billing Cycle Dz Service Fee Uniz  Amsuni | - = =
! L WATER USAGE HISTORY
V213 Billing 11L7D =
TTVTNI- Y23 27 Woetcr Moser Charges - 578 ° Ready tn Serve Chesge 1 2425 1o
TTVHNI- V23 7 Water Consumpsion Charge - S° Ries Water Cons 1 90
VY- V2L 27 Sowor- Residential Sover 1 &
TTUTNI- YNNI 2 Carbage - 35 Gallon Can 1 1950 .
TOVHN3- V2013 27 Siorm Drain- Sorm Drain 1 1145 U
YIW13 Previsus Balince 0.00 :’ i
Amoung Duwe: 1LTD __
"
= 4
"
.
> L
v . -
M A M IJ J A S ONDIJFM
MONTH
TOTAL DUE| | |Ip| $ wwe
A J
R
DUE DATE: 4182003

The middle of the bill is full of useful information. On
the left hand side it shows the billing date, the dates
that the bill is for, how many days were in the bill cycle
and how much was billed for each commodity. The
Right side is a chart of water Usage. Everyone's chart is
unique to them. Below the Chart once again shows the
Total Due and the Due Date.



The City of Oak Harbor will be assessed a 6.25% Utility Tax on this statement.
A 3.6% State Refuse Tax is included in the garbage rate charged.

Below the billing breakdown and consumption chart is a

rectangular box that contains informational messages for

the customers. This can include information on Animal

Licenses, Utility Taxes that the City Pays, Rate Increases,
and much more.

PLEASE DETAGH THIS PORTION AMD RETURN

$15 late fes and 06T penalty charged after 5:00 PM on the due date. This bill does L1R013
not extend the due date of prior bills. OO-O000-00
orou
CITY OF 0AE HARBOR AMDUNT ENCLOSED
865 SE BARRINGTON DRIVE 101.43
] DAK HARBOR, WA 88277 S
Oak Harbor CHECK NUMBER
Thig sl yowur WITIE CEs el F )
datac # wd yrnerit Make Check Payabla To Name Balow
I
Do, lane
— 1234 5W Main 5t 1:
Dak Harbor, WA 98277 : /b TR WU R L UUL 11T R ||

CITY OF QAK HARBOR - UTILITIES
865 SE BARRINGTON DR
OAK HARBOR WA 98277-3257

The bottom of your statement has a perforated payment

stub containing the due date, amount due, and account

number. It is best to include this payment stub with any

applicable payments to ensure that payment is posted to
the proper account.



We hope that this presentation has helped
you better understand your statement.
For any further questions, please feel free
to contact us at 360-279-4530.

Have a great Oak Harbor day!!
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