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Below is an example of your Utility bill.  This 
presentation will break down the bill into sections to 

help you better understand how to read your 
statement. 



Above shows the top left corner of your utility bill.  This 
area contains our office hours as well as our contact 

information. Below shows the top right of your utility 
bill which includes your Account number, Service 

Location, Total Due, and Due Date. 



The Meter information box comes next on the bill and 
shows your Meter Number, Date the meter was read, 

Previous Read, Current Read, and Consumption being 
billed. 

The middle of the bill is full of useful information.  On 
the left hand side it shows the billing date, the dates 

that the bill is for, how many days were in the bill cycle 
and how much was billed for each commodity.  The 

Right side is a chart of water Usage.  Everyone's chart is 
unique to them. Below the Chart once again shows the 

Total Due and the Due Date.   



Below the billing breakdown and consumption chart is a 
rectangular box that contains informational messages for 
the customers.  This can include information on Animal 
Licenses, Utility Taxes that the City Pays, Rate Increases, 

and much more. 

The bottom of your statement has a perforated payment 
stub containing the due date, amount due, and account 
number.  It is best to include this payment stub with any 
applicable payments to ensure that payment is posted to 

the proper account. 



We hope that this presentation has helped 
you better understand your statement. 

  For any further questions, please feel free 
to contact us at 360-279-4530.  

  
Have a great Oak Harbor day!! 
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