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If you own a business in Oak Harbor, the City needs your help! We need your input on the Annual Business Survey 2014 
to help identify areas where the City can improve the climate for doing business. This survey will take 5­10 minutes to 
complete. For paper copies of this survey or if you have questions, please call Ethan Spoo, Economic Development 
Coordinator, at 360­279­4513. Please return hardcopies of this survey to City Hall, 865 SE Barrington Drive, Oak Harbor 
by July 18, 2014 at 5:00 p.m. 
 
Thank you for your participation! 

1. Do you own a business in Oak Harbor?

2. Please select one category which most closely matches your business type:

3. Do you own or lease the building in which your business is located?

 
Purpose

 

*

 

*

*

Yes
 

nmlkj

No
 

nmlkj

Construction/Development
 

nmlkj

Home Business
 

nmlkj

Industrial or Agricultural Supply/Service
 

nmlkj

Manufacturing/Industrial
 

nmlkj

Medical/Health Care
 

nmlkj

Professional/Consulting
 

nmlkj

Restaurant/Cafe
 

nmlkj

Retail Sales
 

nmlkj

Service (Dry cleaning, barber shop, auto repair, etc.)
 

nmlkj

Technology
 

nmlkj

Other (please specify) 

Own
 

nmlkj

Lease
 

nmlkj
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4. How large is the physical space your business is located in? (select one)

5. Where is your business located? (select one)

6. Please rate the location of your business with regard to the following characteristics 
(Choose only one answer per row)

7. How long has your business been in operation at its Oak Harbor location? (select 
one)

*

*

*
Excellent Good Fair Poor

Access/visibility nmlkj nmlkj nmlkj nmlkj

Aesthetic appeal: Interior of 
building

nmlkj nmlkj nmlkj nmlkj

Aesthetic appeal: Exterior 
of building

nmlkj nmlkj nmlkj nmlkj

Aesthetic appeal: 
surrounding neighborhood 
or business district

nmlkj nmlkj nmlkj nmlkj

Cost (lease or mortgage) nmlkj nmlkj nmlkj nmlkj

Parking availability nmlkj nmlkj nmlkj nmlkj

Proximity to successful 
businesses

nmlkj nmlkj nmlkj nmlkj

*

0­1,000 square feet
 

nmlkj

1,001 ­ 5,000 square feet
 

nmlkj

5,001­10,000 square feet
 

nmlkj

10,001­30,000 square feet
 

nmlkj

30,001­50,000 square feet
 

nmlkj

50,001 square feet or above
 

nmlkj

Midway Boulevard (your business is visible to traffic from Midway Blvd)
 

nmlkj

Pioneer Way (your business is visible to traffic from Pioneer Way)
 

nmlkj

State Route 20 (your business is visible to traffic from SR 20)
 

nmlkj

Other (your business is not visible from the above listed streets)
 

nmlkj

Under 1 year
 

nmlkj

1­5 years
 

nmlkj

6­10 years
 

nmlkj

11­20 years
 

nmlkj

20+ years
 

nmlkj
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8. Are you or the building owner considering any building improvement projects? 

(select one)

9. In the PAST 5 years, what has been the overall trend for your business in Oak 
Harbor? (select one):

10. In the NEXT 5 years, what do you expect the overall trend for your business in Oak 
Harbor to be? (select one):

11. Tell us how many employees you have. Specify the number for each category listed. 
If none, enter "0".

12. Please specify the approximate gross annual revenues of your business.

*

*

*

*

Full­time throughout the 
year

Part­time throughout the 
year

Seasonal or intermittent 
schedule

Yes
 

nmlkj

No
 

nmlkj

Unknown
 

nmlkj

It grew
 

nmlkj

It declined
 

nmlkj

It remained stable
 

nmlkj

It will expand
 

nmlkj

It will downsize
 

nmlkj

It will remain stable
 

nmlkj

$0­$100,000
 

nmlkj

$100,001­$250,000
 

nmlkj

$250,001­$500,000
 

nmlkj

$500,001­$1,000,000
 

nmlkj

$1,000,000­$5,000,000
 

nmlkj

$5,000,000 and above
 

nmlkj
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13. Is your business open during the following hours (select all that apply)

14. What are the three busiest months of the year for your business? (select one month 
per column)

15. Please rate Oak Harbor in each of the following categories (select one choice per 
row):

*

*
Busiest 2nd Busiest 3rd Busiest

January nmlkj nmlkj nmlkj

February nmlkj nmlkj nmlkj

March nmlkj nmlkj nmlkj

April nmlkj nmlkj nmlkj

May nmlkj nmlkj nmlkj

June nmlkj nmlkj nmlkj

July nmlkj nmlkj nmlkj

August nmlkj nmlkj nmlkj

September nmlkj nmlkj nmlkj

October nmlkj nmlkj nmlkj

November nmlkj nmlkj nmlkj

December nmlkj nmlkj nmlkj

*
Excellent Good Fair Poor

Oak Harbor as a place to 
own a business

nmlkj nmlkj nmlkj nmlkj

Oak Harbor as a place to 
work

nmlkj nmlkj nmlkj nmlkj

Oak Harbor as a place to 
live

nmlkj nmlkj nmlkj nmlkj

Oak Harbor as a place to 
retire

nmlkj nmlkj nmlkj nmlkj

Weekday Mornings (8am­Noon)
 

gfedc

Weekday Afternoons (Noon­5pm)
 

gfedc

Weekday Evenings (5pm­8pm)
 

gfedc

Weekday Nights (8pm­Midnight)
 

gfedc

Weekends (Sat. & Sun any hours)
 

gfedc
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16. Please rate Oak Harbor in each of the following categories (select one for each row):

17. Which of the following physical improvements would be most useful to your 
business? (choose your TWO highest priorities):

Excellent Good Fair Poor

Overall business climate nmlkj nmlkj nmlkj nmlkj

Overall quality of life nmlkj nmlkj nmlkj nmlkj

Overall public safety nmlkj nmlkj nmlkj nmlkj

Overall image/physical 
appearance for the city

nmlkj nmlkj nmlkj nmlkj

*
Highest Priority Second Highest Priority

Better lighting downtown nmlkj nmlkj

Filling empty lots and 
building vacancies

nmlkj nmlkj

Improvements to nearby 
streets

nmlkj nmlkj

Improvements to parks nmlkj nmlkj

Improvements to utility 
infrastructure (sewer, water, 
electric, garbage)

nmlkj nmlkj

More/better roadside 
signage pointing drivers to 
Old Town

nmlkj nmlkj

More public art nmlkj nmlkj

New residential or 
commercial development 
downtown

nmlkj nmlkj

Parking improvements nmlkj nmlkj
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18. Which of the following business support programs would be most useful to your 
business? (choose your two highest priorities):

19. Which of the following improvements to the City's processes would benefit your 
business the most? (choose your single highest priority):

20. Are you an Oak Harbor Chamber of Commerce member (select one)?

21. Are you an Island County Economic Development Council member? (select one)

22. Anything else you would like the City of Oak Harbor to know? (Use space on reverse 
side of page if hardcopy)

 

Highest Priority Second Highest Priority

Access to 
classes/information to help 
you run your business

nmlkj nmlkj

Access to interns, 
apprentices, or volunteers

nmlkj nmlkj

City fee reductions/waivers 
for building improvements

nmlkj nmlkj

City fee reductions/waivers 
for hiring employees

nmlkj nmlkj

Grants to improve your 
storefront

nmlkj nmlkj

More events or festivities to 
attract tourists and 
customers

nmlkj nmlkj

Highest Priority

More flexible zoning nmlkj

More opportunities to 
communicate with elected 
officials

nmlkj

Streamlined development 
review

nmlkj

*

*

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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23. Please enter your name and contact information below if you would like to be entered 
into a drawing to receive a gift certificate for a local restaurant.

Thank you again for participating in the Oak Harbor Annual Business Survey, 2014! 

Name

Telephone Number

E­mail

 
Thank you!
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